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MNMy6nuyHas odpepra

Hacrosimmas ny6nuynas odepra sBisercs npeajiokenueM odepeHTa
NIT KNPCAHOBA TATBSIHA MAKCUMOBHA

WHH 770601532317, OI'PHUII 326774600113921

3aKJIIOUYUTH JOTOBOP HA U3JIOKEHHBIX Jlajiee MO0 TEKCTY YCIOBHSIX, C JIFOOBIM JIUIIOM,
3aMHTEPECOBAHHBIM B MOJIYYEHHUH YCIYT (anee mo Tekcty — [lonb3oBaress).

[Ton akenTom HacTosIEeH MyOIMYHON OPEepThl TOHUMAETCSI COBEPIICHUE
pErucTpalMOHHbIX IecTBU Ha caitte hitps://course.loyaltytravel.ru (nanee Caiir),
1pH KoTophiX [lonb30Barens B SBHOM BHJIE YKA3bIBA€T CBOM MEPCOHATIbHBIEC TAHHBIE
WJIM TaKue JaHHbIE MEPEAAI0TCS B aBTOMATUYECKOM PEXKUME OT CTOPOHHUX
cepBucoB (ComuanbHbix ceTelt, MeccenmpkepoB, OneparopoB CBS3U U APYTHUX).
Peructpanrionsbie 1eMCTBUSI COBEPILAIOTCS B BUJIE:

e 3anomHeHus GopMbl Ha cTpanuiie CaiiTa ¢ ykazaHuEM NEPCOHATBHBIX
JaHHBIX (MMEHU, paMUInKi, HoMepa TenedoHa, aapeca 3J€KTPOHHON MOYTHI
WIH JIPYTHUX).

e Bcrymienus B coobmectBo Ceppuca B CoruanbHbiX ceTsax (Hanpumep,
BKonTtakre) (Mam «J1aiik» CTpaHHUIIBI COOOIIECTBA, IIH «ITOAHCKA» Ha
COOOIIECTBO, WJIU MPUHSITUE TPUINIAIIICHUSI Ha BCTYIJICHUE B COOOIIECTRO).

e 3anosHeHus Gopmbl Ha cTpanulle Caiita, BcrpoeHHOH B ColuaabHYIO CETh B
pamkax coobmiectBa CepBuca.

e OtnpaBku coobmienus coodmectBy Cepsuca B CoManibHON CETH WIH
KOMMEHTHPOBAHUS JPYroro COOOIIEHHs B COOOIIECTBE.

o [longkmoueHuu, 100aBICHUH B CIIMCOK KOHTAKTOB WJIU 3aITyCK
aBToMatudeckoro koHTakra Cepsuca («6ota») B Meccenmxepe (Telegram,
Viber, WhatsApp, VK Messenger).

e OrtnpaBku coob1eHus: KoHTakTy CepBuca (B TOM 4ucie «00Ty» U 10 HOMEPY
TenedoHa) ¢ momoriso MecceHpkepa.

OtnpaBku email-cooOrieHust Ha aapeca IEKTPOHHOU ouThl CepBuca.
TenedonHoro BeI30Ba Ha HOMepa Tenedonos CepBuca.
OtnpaBku SMS-coobmenust Ha Homepa TenedoHoB CepBuca.


https://course.loyaltytravel.ru/

B cayuyae akuenTa HacTosimeid nyoJauaHoi o eprhl, JTULO, HAMEPEHHOE
noJy4utb uHpopmanuio Ha CaiiTe /MM MOJYYUTh JOCTYI K IVIATHBIM HJIH
OecruiaTHbIM ycayram CepBuca W/WIH COBEPUIMTD JIKOObIe MHbIE 1eCTBUA HA
CaiiTe, NIOHUMAET U MOATBEPKAACT, YTO:

o Texcr my0an4HOI 0pepThHI MOHATEH, KAKMX-JIM00 BOIIPOCOB HA MOMEHT
aknenTa nyosauuHoi odgeprsol y Ilosb30BaTesist ycJayr HeT.

e Cornacuo ni. 5m. 1 ct. 6 @3 PP «O nepcoHAIBHBIX JAHHBIXY,
Aomyckaercs 00padoTKa NepCOHAJBHBIX JAHHBIX B CJIy4ae, ecJid OHA
Heo0XoaMMa /11l UCIIOJIHEHHUSs 10Tr0BOPA, CTOPOHOM KOTOPOIo ABJsIeTCS
CyObeKT NePCOHANBHBIX IaHHBIX. AKIENT HACTOSIIIEH ImyOJIMYHOoi
o(epThI 03HAYAET COIVIAcHe HA 00pPadOTKY NEePCOHATBHBIX JAHHBIX JHLA,
HAMEPEHHOTI0 MOJy4YuTh ycayru CepBuca.

e (CepBuC BIIpaBe BbINOJHIATH PACCHLIKY YBeIOMJIEHUI
pPeKJIaMHO-MHGOPMALIMOHHOI0 XapaKTepa MoJb30BaTe 1o,
3aperucTpupoBannomy Ha CepBuce, ¢ HCII0JIb30BAHHEM KOHTAKTHOM
uHopManun (MepPCOHAIbHBIX TaHHBIX, IBHO YKA3aHHbIE
IHonb30BaTes1eM NpHU perucTpanuy UM HHOM HCNoJb30BaHun CepBuca,
a TaKiKe C MCIO0JIb30BAHMEM IAHHBIX, MOJYYeHHbIX B ABTOMATHYECKOM
pe:xxume oT cTOPOHHUX cepBUCcOB (ConunaabHbIX ceTeil, MecceHaKepoB,
Omneparopos cBs3H). PekiiaMHo-MH(OPMAaUMOHHbIE COOOLIEHUSI MOTYT
OBITH HANIPABJICHBI MOCPEICTBOM:

1. ormpaBku email-coo01ennii;

2. ornpaBku SMS-co001IeHMI;

3. oTHpaBKH COO0LIEHNI ¢ MOMOIIBI0 MecCeHIKepoB;

4. ornpaBkH co00uIeHNI ¢ TOMOIIbIO CoMATBHBIX CeTeil;
5. Tejie()OHHBIX 3BOHKOB, B T. 4. ABTOMATHYECKHX.

o Cepauc Brpase J1eJaTh PACCHLUIKY PeKJIAMHO-UHH(POPMALMOHHOIO
XapakKTepa He TOJbKO 0 CBOMX YCJIYrax U NpeaIOKeHUsAX, HO 1
NMPOM3BOAUTH PACCHLUIKY PEKJIAMHO-UHH(OPMALMOHHOIO XapaKTepa CBOUX
NMapTHEPOB, TO €CTh IPUAHYECKHX JIUI, HHAUBUAYAJIbHBIX
npeanpuHUMAaTe e, CAMO3aHATHIX IPAKIAH U PU3MUYECKHUX JIUII,
corpyarnun4awumux ¢ Cepsucom.

Bce Bompocsl, He yperyaupoBaHHbIC HACTOSIIECH MyOMMIHOM 0epToit, pemarTcs B
COOTBETCTBUHU C ACHUCTBYIOLIMM 3aKOHOAATENLCTBOM Poccuiickon denepanumn.



Lloroeop Ha nNpepocTaB/ieHne yCNyr OHNalH-LKO/bI

(CylecTBEHHBIE YCIIOBHS)

1. TepMuHBI U onipeae/IeHUS

1.1. «OHnaiH-1IKONIa» — yCIIyra MpeaocTaBiIeHus HH(OPMAIIUU TOCPEACTBOM CETU
Wureprert, pa3melnenHas Ha CepBuce.

1.2. «CepBuUCY» — UHTEPHET-CAMNT, IO aJPECy KOTOPOTO, U IPYrue TEXHUIECKUE
Cpe/ICTBa, MOCPEACTBOM KOTOPBIX, 0O0ecTieunBacTCcs (PyHKIIMOHUPOBAHUE
OHJIaH-IIIKOJIBI.

1.3. «OnnaiiH-Kypc» — UH(DOPMALIMOHHOE TPOU3BECHIE, B TOM YHCIIE
ayIMOBU3yaJIbHOE, CIIELUATILHO CO3/JaHHOE JJIA €ro I0Ka3a B cetu MHTepHeT n
COCTOSIIEE U3 OIPEIAEICHHOIO KOJINYECTBA YPOKOB.

1.4. «Ypox» — vacth OHIalH-Kypca, JOTUYEeCKU 00bEIUHSIIONIAs YacTh
uHdopmanun OHMaitH-Kypca U, Ipu HEOOXOAMMOCTH, CoJiepKaIias TpeOoBaHUS
(3amanust), OTPAaHUYMBAOIIHE TOCTYT K TOCICAYIONINM YPOKaM WUITh
HaKJIQJBIBAIOIINE MHBIC OTPAHUYCHUS HA BO3MOKHOCTH [IpoxokmeHus
OHJIaMH-Kypca.

1.5. «IIpoxoxaeHue oHIaitH-Kypca» — Ipoliecc MoTpedaeHust nHhopMaluu
OmnnaitH-Kypca, HalleJIeHHBIN Ha MoJIy4eHre HHPOpMaIlMU, WIK 3HAHUH, WIIH
HABBIKOB, coziepxaniuxcsi B OHIaiH-Kypce, a TakKe BKITFOUAIOIINiA B ce0s
BBITIOJTHEHUE 0053aTeFHBIX WU HE00A3aTeIbHBIX 3a/IaHUI U3 YPOKOB.

1.5. «Y4aenuk», To xe uto u «[lonap3oBarens» — puznueckoe U0, KOTOPOE
IIPOU3BEIIO aAKIENT MyOIuYHON OPepThl sl BOZMOKHOCTH TOJIb30BaThCS BCEMU
yCIIyraMu M Bcer naH@opMmaien, npenocrarieHHoi Ha Caiite.

1.6. «AkkayHT YueHHKa» — NepCcOHaIbHOE MPOCTPaHCTBO YueHuka Ha CepBuce.
AKKayHT Y4eHHKA SBISETCS MEPCOHU(PUITUPOBAHHBIM.

1.7.«IIpenopaBarens» — JIMLO, KOTOPOE OKA3BIBAET YCIYTH IPENOCTABICHUS
uHpopmanuu u/unu nposepku OTBeTOoB YueHukoB Ha CepBuce.



1.8. «OTBeT YueHnKa» — BBIIIOJIHEHHOE Y YEHUKOM 33JIaHHE, KOTOPOE OH
npenocrasiser [IpenogaBarento 11 nocnenyrouei nposepku. [IpoBepka MoxKeT
BbINOJHATECA [Ipenonasarenem wiv B aBTOMAaTUYECKOM pexume. B pesynbrare
npoBepku OTBET MOXKET OBITh OTKJIIOHEH, YTO PACLIEHUBAETCS, KAK HEBBIITOJIHEHHE
3aaHus U HaKJIaJpIBaTh orpaHnueHre Ha [Ipoxoxnenne OHnaiiH-Kypca.

1.9. «Cton-ypok» — YpOK, OrpaHMUMBAIOIIMNA TOCTYl YUYEHUKA K MOCIEAYOIIAM
ypOKaM 10 MOMEHTA BBITIOJIHEHUS Y YEHUKOM TpeOOBaHM, 3a710KEHHBIX B
Cron-ypoke.

1.10. «BeOuHap» — WHTEPAKTUBHOE OHJIAHH-MEPOIIPUSITHE C YUACTHEM
[Tpenonasarens OHnaliH-Kypca WK 3aUCh TAKOTO OHJIANH-MEPONPUSITUS

1.11. «Anpmunuctparop CepBucay — JIULO, SBISIONIEECS HHULIUATOPOM 0(epThl,
IpeOCTaBIAONIEe YCIYTrH focTyna K OHnaiH-KypcaM u/unu BeOunapam u
OCYILECTBIISIOIIEE KOHTPOJIb 32 ACUCTBUAMU Y YCHUKOB.

1.11. «YcnoBust IpOXOKIEHUST OHJIAWH-KYPCay — KOMIUIEKC TpeOOBaHUHN U
OTPAaHUYEHUM, onpenessieMbld AaMuHUCTpaTopoM CepBuCca, KOTOPBIM ONPEACIISIET
YCIIOBHS JUIS TTOTYUYEHUS TOCTya Y YeHUKOM K OHIIaH-KypCy U ONIPEAEseT
BO3MOXXHOCTH, MTPEAOCTABIIIEMbIE Y UCHHUKY MPU MPOXOXKICHUHN OHJIAMH-KYypca.
Pa3HbpiM YueHnkaMm MOTYT NPEAbIBIATHCS pa3Hble TPEOOBAHMS U MPEAOCTABISTHCS
pa3JIMYHbIE BO3MOKHOCTH.

2. IIpeameTt norosopa
2.1. I[Ipenmerom HacTosiiero JloroBopa sBISIETCA:

® [PEJOCTABIEHUE YCIyTH J0CTyna K OHIIalH-KypcaM C LEJIbI0 OJyYEHHUS
uHpopMauu YUeHUKaMU;
peoCTaBIECHUE YCIyTH JOCTyna K BeOunapaw;
IIPEIOCTABIICHUE YCIyTH poBepkru OTBETa YUEHUKa C LENbI0 IPOBEPKH
MPaBUJILHOCTH BBINOJIHEHUS 3aJaHusl Y YEHUKOM. Yciryra npoBepku OTBera
VY4yeHuka mpenocTaBisieTcs B cilydae, €Ciu OHa OylleT mpelycMOTpeHa
COOTBETCTBYIOIINM OHIANH-KyPCOM U YCIOBUSAMH IIPOXOKIACHUS
OwnuaitH-kypca.



3. [lopsiiok npeaocTaBjJieHUus yeayr

3.1. [IpegocraBnenue ycayru nocryna k OHinailH-Kypcy NPOU3BOJUTCS CIIETYIOIIUM
obpazoM:

Joctyn k OHIaliH-KypCy IPEAOCTaBiIseTCs B AKKayHTe Y YEHHUKA.
Hoctyn k OHTaliH-KypCcy MOKET ObITh OTPaHUYEH MEPUOIOM, ONPEAEIIEMbIM
YenoBusiMu npoxokaeHns OHnanH-Kypcea.

® AJIMHMHHUCTPATOp CEpBUCA BIIPABE U3MEHUTH MEPUO TOCTYIIA K
OnnaiiH-Kypcy.

e OHaiiH-Kypc MOXET coJiepkarh ofuH u 6oinee Cromn-ypokos. KonuuectBo
Cron-ypokoB ycraHaBnuBaeTcs AamuHuctparopoM Cepsuca.

e B ciyuae ecnu YUeHHK HE BRIMOIHWI TpeOoBaHus CTOM-ypoka Ui UHBIE
TpeOOBaHMsl, 3aJI0KEHHBIE B YCIOBUSX MpoxokaeHust OHNaitH-Kypca, 1OCTyI
K nocienyomuM Ypokam OHnaliH-Kypca YUEHUKY He MPeI0CTABISIETCS 10
MOMEHTA BBINOJIHEHUSI HEOOXOIMMBIX TPEOOBaHMil, HO B paMKax Mepuoaa
nocrtyna K OHJIalH-KypCy ¥ B COOTBETCTBUH C YCIIOBHUSIMU MTPOXOKIAEHUS
OHJIAH-KypcCa.

3.2. Y4eHuKy, 10 B3aMMHOMY COINIACOBaHUIO ¢ AnMHUHUCTpaTopoMm CepBrca, MOXKET
OBITH MPEIOCTABICHA BOBMOXXHOCTD MPOJIIeHUs tocTyna K OHnaitH-Kypcy B cllydae,
€CJIM M0 KAKUM-JTH0O0 YBOXKUTEIbHBIM IPUUMHAM Y YEHUK HE CMOT BBITIOJIHUTD
[Tpouecc npoxoxaenuss OHNalH-Kypca B YCTaHOBIICHHBIN 111 OHIIaitH-Kypca
NEPUO/I.

3.3. [IpengocTaBienue ycayru goctyna k BebnHapaMm mpou3BOIUTCS CIIETYIOIIIM
o0OpazoM:

e BeOuHaphl MPOBOJATCA B MPSMOM TPAHCIAIMK UK B 3aIUCH, B T. Y. C
umuTannen aercreui [lpenonasarens u npyrux 3pureneu. I[lopsaok
nojiyueHus aocrtymna k BeObunapy onpenensiercss Anmunuctparopom Cepauca.

o [lo daxty 3aBepuienust Beobunapa Yuenukam MoxXeT ObITh peJOCTaBIeHA
3anuch Bebunapa. [lopsinok npegocrasnenus noctyna k 3anvucu BeObunapa
onpenensercs Aqmuauctparopom Cepauca.

e [lpu HamMuMU TEXHUYECKOM BO3MOXKHOCTH, A MuHucTpaTop CepBuca
MPEAOCTABISACT YUCHHUKY ClielMalibHY0 (GopMy 00IIeHus (4aTa) C
[IpenonaBarenem Bo BpeMs Bebunapa.



4.CTOMMOCTD YCJIYT U MOPSATAOK OIJIATHI

4.1. ®axT omnatel croumocT OHalH-Kypca u/win BeOuHapa o3Havaet, uTo
VY4eHHK 03HAKOMJICH M COTIIaceH ¢ IpeacTaBiaecHHol Ha CepBrce nHbopMaruein 00
Omnnaiin-kypce u/unu BeOunape, HamepeH BbINOIHUATD [IpoxoxkaeHne
OnnaiiH-Kypca Uiy npociyimars BeGunap.

4.2. Yemyru noasniexar oruiare mocpeiCTBOM IUIATEKHBIX CUCTEM, HHGOPMALIHS O
KOTOpBIX ocTynHa Ha CepBuce.

4.3. Tlocne BriOOpa OHnaitH-Kypca u/mnn BeOunapa B AkkayHTe YdeHHKA
dopmupyetcs cuer Ha ormary. CepBUC MOXKET PO yOIMPOBaTh CUET HA OTIATy Ha
AIIEKTPOHHBIN MOYTOBBIN afipec YUeHUKa WU MHBIMH CII0CO0aMU C
UCIIOJIb30BAaHMEM M3BECTHBIX KOHTAKTHBIX JTaHHBIX [lop30BaTers

4.4. Cyer Ha oriary J0JKEH ObITh ortadeH YueHukoM B Teuenue 3 (Tpex) padounx
JTHEH CO JTHS TIOJTyYEHMsI, €CJIM MHOM CPOK HE OyZIeT yKa3aH B CUETE WM B AKKayHTe
Yuenuka.

4.5. B ciayyae mpocpoukH oriarel Aoctyn K OHnaiH-Kypey ¢ u/win Bebunapy
Y4eHuKy HE NPEAOCTABIAETCS.

4.5. YacTuyHas omiara cueTa U yCJIOBHUS MPEIOCTABICHUS YCIYT IPU YACTUYHOM
oruiate JomycKaeTcs o peuleHno Agmuauctparopa Cepsuca.

4.6. CepBUCOM MOT'YT OBITh ITPEAOCTABIEHBI JOTIOIHUTEIbHBIE YCIYTH, CBI3aHHbIE C
Omnnatin-mkonoi. [lonpo6Has nugopmaius o6 yciayre, ee CTOMMOCTH, CPOKaX
MIPOBE/ICHUS U MHBIE CYIIECTBEHHBIC CBEJACHUS JOJKHBI OyIyT OBITh YKa3aHbI Ha
Cepauce. DakT oriaThl TaKUX JOMOJIHUTENBHBIX YCIYT OyAeT 03Ha4aTh COracus
VYyenuka co Bceit uHbopManuei 06 yciyrax, npeaocrabieHHbix Cepsucom. K
JOTIOJTHUTENIbHBIM YCIIyTraM, MPUMEHSIOTCS Bce monoxeHus 00 OHnaliH-Kypcax
i Bebunapax, ecinu B mHGOpMAIMK O JOTIOJTHATEILHBIX YCIIyrax He Oymer
YKa3aHO WHOE.

5.0TBeTCTBEHHOCTH



5.1.Y4eHuk HeCeT OTBETCTBEHHOCTD 3a HECOOTBETCTBUE YKa3aHHOM UM
uH(OpMaIUK MPU PETUCTPAIIUA U 0CO3HAET BECh PUCK HEOIaronmpUsTHBIX
MOCJIEACTBUMN, CBSI3aHHBIX C €€ HEBEPHBIM yKa3zaHueM. Aamunuctparop CepBuca He
MPOBEPSIET JOCTOBEPHOCTD MPEAOCTABICHHBIX Y YEHUKOM JTaHHBIX.

5.2. YuyeHuK HeceT OTBETCTBEHHOCTh 3a pa3MmelieHne Ha CepBuce 00bEKTOB
MHTEJUIEKTyalbHOU COOCTBEHHOCTH, TAKUX KakK (hoTorpaduu, KApTUHKHU, PUCYHKH,
CTaTbH, JIOTOTUIIbI, UHbIE OOBEKTHI, KOTOPHIM COITIACHO JIEHCTBYIOILEMY
3aKoHOJaTeNIbCTBY Poccuiickon denepanyu npeaocTaBlieHa nmpaBoBas oxpaHa. B
ciy4ae npeabsaBieHus K AqmuHauctparopy CepBuca NpeTeH3ui TPEThUX JIMII,
KacalolUXcsl yKa3aHHBIX OObEKTOB, YUEHUK 0053aH CaMOCTOSTEIBHO UX
yperyaupoBark. B cinyuae, ecnu k Anmunuctparopy Cepsuca OyaeT npeabsBieH
HCK O 3alIUTe IIpaBa, BCIEACTBHE KOTOpOro AnmuHucrparop CepBuca rnoHecer
yOBITKH, YYEHUK BO3MEIIAET TaKh€ YOBITKH B TEYEHUE OJJHOTO MECSIA CO JTHS
npenbsiBiieHus AaqmuHuctparopom CepBuca TpeOOBaHUS O BOSMEILEHUH.

5.3.Y4eHUK HECEeT OTBETCTBEHHOCTh 33 KOIMPOBAHUE U JaJbHEUIIEe
pacnpoctpanenue OHnaiH-Kypca u/vnu BeObunapa w/viam nHON ayTnoBU3YyaIbHOM
uHpopMauu npeaocrapisieMoil CepBUCOM Kak IEIMKOM TaK U JIF0O0H MX YacTH.
Anmunuctparop CepBuca rpu oOHapyKEHUU HapyLIeHUH, yKa3aHHBIX B
HACTOSAIIEM ITyHKTE, BIPaBe 3a0JIOKUPOBaTh AKKAyHT YUYEHHUKa (B TOM YHUCIIE C
IPUOCTAHOBKOM MPEIOCTABICHUS YCIYT), IPEAbIBUB EMY COOTBETCTBYIOIIYIO
MPETEH3UI0, & TaK)Ke 00paTUTHCS B CylAE€OHBIN OpraH /sl 3allUThl CBOUX MIPAB U
B3bICKaTh C YUYEHHKA B Cy[AeOHOM MOpsJIKe YOBITKH UM KoMIeHcaluio. B ciyuae
eciu OyJIeT yCTaHOBJICHO, YTO YUEHUK SIBIISETCS YYACTHUKOM H/HITU
pactpoctpanurteniem OHnaitH-Kypca (Bkitodast yactu OHiailH-Kypca) Ha cepBUcax
COBMECTHBIX MTOKYIOK MH(OPMALIMOHHBIX MTPOAYKTOB (CKJIaJUMHAa), Y YEHUK Oyner
00s13aH BeITIaTUTh OHaiin-mkone mrpad B pazmepe 1 000 000,00 (Oqun
MUJITMOH) pyOJiei.

5.4.Y4eHHK HeceT OTBETCTBEHHOCTb 3a IIPENOCTABIEHNE TPETHUM JIMIAM JI0CTyNa K
cBoeMy AKKayHTy. B ciryyae npenocTaBiaeHust 40CTyIIa TPETHUM JIMLAM, Y YEHUK
BhITUTauMBaeT Aamunuctparopy Cepsuca mrpad B pazmepe 300 000,00 (Tpucra
TBICSIY PYyOJIeii) 3a KayKbIM clTydail HapyIIEHHUS.

6. OTka3 ot ycayru CepBuca



6.1. B ciiyuae ecniu Yuenuk orarun OHIaH-KYpC WIH IPYTYIO YCIYTY, HO
BIIOCJIEICTBUM NIPUHSJ pelieHre oTka3zarbes oT [Ipoxoxkaenuss OHnaliH-Kypca uiu
oT uHOM 1uatHo# ycinyru CepBuca, OH 0053aH YBEIOMUTH 00 3TOM
Anmvunuctparopa CepBuca, HallpaBUB €My COOTBETCTBYIOILEE YBEIOMICHUE
MMOCPENICTBOM CPEJICTB 0OpaTHOW CBsI3U, yKazaHHOU Ha CepBHce.

6.2. Bce 6e3 uckitoueHus: BO3BpaThl JEHEKHBIX CPENICTB Y UEHUKY TIEPEUUCIISIIOTCS
32 BBIYETOM KOMMCCHI IUIATEXKHBIX CUCTEM, IIOCPEACTBOM KOTOPBIX Y YEHHK
OIJIAYMBAJ YCIIYTH, @ TAKXKE 32 BBIYETOM (DaKTUUYECKUX PAacX0J0B, KOTOPbIE
Bo3HUKIM Yy CepBuca ais npeaocrabieHus goctyna k OHnaitH-Kypcy u/uim
BeOunapy u/unm 10NOJTHUTENBHBIM YCIIyTaM, a B Cllydae €Ciau Y YeHUK IPUCTYTIHI K
[Tpoxoxkaennto OHIaH-Kypca WM HHOMY MOTPEOIEHUIO JPYToi YCIyTH, HO
BIIOCJIEICTBUM IIPUHSAJ PELICHUE OTKa3aTbes oT yeuyr Cepsuca, To CepBUC NOMUMO
KOMUCCHH IJIATEKHON CUCTEMBI U (PAKTUYECKUX PACXOAOB, YAEPKUBAET CTOUMOCTh
ycIIyT, (haKTHYECKM OKa3aHHbBIX HA JIaTy OTKa3a.

6.3. YBegomiieHHe YUeHHKa 00 OTKa3e OT YCIYT JIOJKHO OBITh MIPEIOCTABICHO HE
no3auee, yeM 3a S (I1saTh) nHeit 1o JaThl 0TKa3a, YKa3aHHOTO B YBEJOMIICHUH.

6.4.Bo3Bpar 1€HEKHBIX CPEACTB, OTUIAYEHHBIX Y YCHUKOM, MPOU3BOIUTCS TEM KE
croco0OO0M, YTO U KX OIJIaTa WJIK UHBIM CIIOCOOOM IO COTIACOBAaHUIO YUEHHUKA C
Anmunuctparopom Cepauca.

7.0co0ble yc10Bus

7.1. CepBuc BIipaBe UCIOJIb30BaTh OTBETHl Y YEHUKOB JIFOOBIM CIOCOOOM, 0e3
KaKuX-1100 OrpaHUYCHUH.

7.2. 3amena OunaitH-Kypca 1o TpeOOBaHUIO Y UeHUKA TPOU3BOIUTCS
HCKJIIOUHUTENBHO MO penieHno Aagmuuauctparopa CepBuca U B clydae HaJTU4us
TaKoW BO3MOXKHOCTH, B YaCTHOCTH, B CIIy4ae HAJIMUUSI CBOOOTHBIX MECT Ha
OwnuaitH-Kypce.

8. 3akaounTebHBIE MOJIOKEHUA



8.1. Hacrosimee Cornamienue AeicTByeT 6€CCpPOUHO.

8.2. Ilo copubiM Boripocam CTOpoHaMH COTIacOBaHA MPOILEeaypa 10CyaAeOHOTO
MOPSIKa YPETyIMPOBAHUS CIIOPOB.

8.3.IIpeten3us B agpec CepBuca 10KHA ObITh MepejaHa Ha AJIEKTPOHHBIN
MIOYTOBBIN afpec, ykazaHHbIi Ha CepBuce, ¢ yKa3aHueM B TeMe nucbmMa « CIIOpHBII
Bompocy. Anmunuctparop CepBrca OTIIPABISET MPETEH3UIO Ha SJIEKTPOHHbBIN
IIOYTOBBIN apec YUEHUKA, YKa3aHHBIA UM B MOMEHT PErUCTPALIUU.

8.4. IIpu oTCyTCTBUM COMIAIICHUS IO CHOPHOMY Bompocy B Teuenue 35 (Tpuauatu
IATH) AHEHN cO AHS ModydeHus npereH3uu CepBUCOM WM Y YEHUKOM,
3aMHTEpPECOBaHHAsl CTOPOHA BIpaBe 0OpaTUThCs B CyAeOHBIN opran Poccuiickoi
depepanuu N0 MECTY HaxoxkaAeHUsA AnMuHucTparopa CepBuca.

8.5. CepBuC HE HECET OTBETCTBEHHOCTH 3a COOHM, BOSHUKAIOIIHE B
TEJICKOMMYHUKAIIMOHHBIX U SHEPTETHYECKHUX CETSIX WM cOOM 000pya0BaHUS,
obecneunBaromux GyHKImoHupoBanue CepBuca; ACHCTBUS BPEIOHOCHBIX
MpOrpaMm, MOBJICKIITUE MPEKPAICHUE WA PUOCTAHOBJICHUE PAOOTHI CETH
NutepHeT kak B 001IEM, TaK U B OT/ICJIbHBIX CETMEHTAX CETH, 3aJIeICTBOBAHHBIX
IIPU UCTIOJIHEHUU HacTosiero CornamieHus; 3a MpOTUBOIIPaBHbIE JEHCTBUS TPEThUX
JIM1I, HAIIpaBJIEHHbIC Ha HECAHKITMOHUPOBAHHBIN JOCTYI U (UJIH) BHIBEJICHHE
Cepauca u3 cTpos.

8.6. Hacrosimiee Cornarenue MoxeT ObITh M3MEeHEeHO A qmunuctparopom Ceprca
B JTIT000H MOMEHT, B CBsi3U ¢ ueM Ha [lonp3oBaresnst Bo3noxkeHa 00s13aHHOCTD
©XKCHEICTTLHO MPOBEPATH aKTyalIbHOCTh TeKCTa HacTosimero CornaneHus 1
BHHUMATEIHHO YUTATh BCE OMYOJIIMKOBAHHBIC H3MEHEHUSI.

8.7. Anmunuctpartop CepBuca npeAnpumMeT Bce HEOOXOANUMBIE MEPHI 110
npenBapuTeIbHOMY yBenomiieHuro [lomp30Baresns 00 M3BMEHEHUH TeKCTa
Hacrosiniero CormaiieHusi, B YaCTHOCTH, TOCPEACTBOM PACCHUIOK COOOIICHUM
MH(POPMAIIMOHHOTO XapaKTepa Ha aJpeca JIEKTPOHHOMN MOUTHI, YKa3aHHBIE MPU
peructpauuu. Tem He MeHee, 0013aHHOCTh [lob30Barens peryaspHo
nmpocMaTpuBaTh Hactosee CornanieHue SBIsIeTCS MPUOPUTETHOMN, M YUCHUK HE
MOKET MPEIbSABIATH MPETeH3UU K AnMuHucTpanuu CepBrca 0 CBOEM HECOITIACUU C
M3MEHEHUSIMU 110 OCHOBAHUSIM HETIOIYYEHHS] COOTBETCTBYIOIIETO YBEIOMIICHHUS.



8.7. B ciiyuae ecniu Anmunuctpartop CepBuca npeaoctaBui YUEHUKY JOCTYII K
Omnnaitn-kypcy w/unu Bebunapy Ha OecrijiaTHONW OCHOBE, K TAKUM yCIyraM 3akoH
«O 3amuTe npaB noTpeduteneit He MPUMEHSIETCS.

8.9. CepBuC HE HECET KAKON-TMOO OTBETCTBEHHOCTH 3a BbIJJa4y OUCKOBBIM
po60TOM JIH000M MOUCKOBOM cucTeMBI hoTorpadun YUeHuKka, B ciiydae eciu
VYuenuk pazmecTit cBoto potorpaduio B cBoeM AKKayHTE.

9. KontaktHas undgopmanus
+74957903030
info@loyaltytravel.ru



